FIRE @Y

PASSENG

LIM

X AND LIGH T TRUCK TIRE
TE DWARRANTY

AND ADJUSTMENT POLICY

Includes all Applicabldnformationon

Mileage Waranty, and

Customer Satisfactiofrial

Effective 1/1/18

TIRE &Y




In additionto the valuableWarranty informationyou will find

in this Limited Warranty and\djusmentPolicy weenm®urage
you to visit the General Tirevebsitesat www.genealtire.

com (USA) and www. generaltire.cqdCanada) for safetyand
maintenance informaticand up-to-date changescluding a
customercare FAQ tab with downloadabléorochues. Please
also visit the RubbeManufacturerAssociation (RMA) websie

at www.rma.org for additional safety and mainenane

iInformation.

THIS LIMITED WARRANTY AND ADJUSTMENT POLICY
IS NOT A WARRANTY THAT YOUR TIRE WILL NOT
FAIL OR BECOME UNSERVICABLE IF NEGLECTED OR
MISTREATED.

GENERALTIRE [

1 1



1. ELIGIBILIT Y

This Limited Warranty andAdjusmentPolicy (“Limited Warranty”) applies tdhe
original owner of new General Tilmand passengand light truck(LT) tires thatare
(a) newreplacement markdétes bearinghe General Tirbrand nameand D.O.T.Tire
IdentificationNumbey (b) operatedn normal service, (c) used on the sawehicle
on which they were originally installedccordingto the vehicle manutdurers
recommendationand (d)purchasedrom an authorizedGeneral Tirebrandtire
dealerTires used itompetitionare not eligible for angoverage undehis Limited
Warranty andAdjugment Policy Additionally tires used incommercialsewvice
including, but not limitedto, taxicabs police cars emergencwehicles and non-
passengeservice vehicles are not eligible for the extaverageset forth inSedion
3 of this Limited Warranty anddjusmentPolicy (With the exceptionof the 45day
customer satisfactiotnial period for the GrabberHD when used ircommecial
sewice.)

Tire(s) on any vehicleegisterecdind normallyoperated outsidie United Statesand
Canada areexcludedfrom eligibility underthis Limited Warranty andAdjusment
Policy

2.WHAT IS THE LIMITED WARRANTY  AND ADJUSTMENT POLICY
AND HOW LONG IS IT APPLICABLE?

BASIC COVERAGE

Eligible tires arecoveredoy this Limited Warranty for amaximumof 72 monthsfrom
the date opurchase.*

WHERETO GO FORWARRANTY REPLACEMENT

Please returnyour tires to theauthorizedGeneral Tirebrandtire dealer where
purchasedThe original salegeceiptand proof-of-purchasemust bepresented at
the time of the claim.

FREE REPLACEMENTPERIOD

If an eligible General Tirbrand passenger light truck tirebecomes unseiceable
due to awarrantablecondition, otherthan thoselisted underSection 4 duringthe
first 12monthsor first 2/32nds (16mm) of treadwear whichever comedirst, it will
be replacedwith a compagrble* new General Tirdbrandtire FREE OFCHARGE
Mounting and balancingare included (excludingnline orders). Owner pays all
applicable tags.

* Atthe time of making a claim, owner is requirenl present the tires and original tire proofpefrchase shwing
date of purchaself satisactor proofof-purchasedate is not provided, thB.OT. (Tire Identification Number)date
of manufacture will be used.



TEMPORARY SPARE TIRES:

This Limited Warranty als@xtendgo the original owner of the General TBeand
TemporarySpare Tirebearingthe General TireD.O.T. serial number An eligible
TemporarySpare Tireunderthis Limited Warranty must havbeen operateah
normal service, used on the same vehicle oichwthey were originallyequipped
and/orinstalled accordingto the vehicle manufdurers recommendationand
display warrantable conditionas describedn this Limited Warrant. This Limited
Warranty is for anaximumperiod of 72monthsfrom date ofpurchasg detemined
by the original saleseceiptand proof ofpurchase showindate purchased.

If a TemporarySpare Tirdbecomes unservicealdlem acondition otherthan those
listed in Section 4 during the first 1/32nd (0.8mafftreadwearthen itwill be replacd
with a comparablenew General Tirdorand** Temporay Spare Tire. Mountingand
balancingare includedfree of charge (excludingnline orders). Owner pays all
applicable tags After this FreeReplacemenPeriod for yourTemporarySpareTire
expires no warrantyclaims will be accepted.

AFTER THE FREE REPLACEMENPERIOD

The tire may still be eligible for a pro rat@placementor 72 monthsfrom date of
original purchaseuntil the treadis worn down to thdreadwear indicators(2/32nds
of an inch orl6 mm oftread remaininglf an eligible tire becomes unseiceable
from a warrantablecondition, otherthan thoselisted underSection 4 it willbe
replaced charginthe owner gro-ratedamountOwner pays alapplicable tags
(including F.E.T.),shipping, mountingand balancingchages.

The replacementire price will be determinedy multiplying thepercentagef the
usable treadvorn by the Dealers Priogxcludingall applicabletaxes) at the timef
the adjugment The useable treadorn is the originatreaddown to thetreadwear
indicatorg(2/32nds of an inch dré mm oftreadremaining.)

Tiresreplaced undedhis Limited Warrantybecomehe propertyof General TireYou
will be requiredto sign the General Tire Limited Warranty CommiaForm andobr
dealer replacemendalesreeipt

3.EXTRA COVERA GE
CUSTOMER SATISFACTIONTRIAL

All General Tirebrand passengemnd LT tiresbearingthe General Tirename and
D.O.Tnumbersare covereduy the 45 -Day* Customer Satisfactiofrial.

** A ‘compaable” new General Tire brand tire may be of either thmes tire line or the same basionstruction but
with a different sidewall or tread configuratidhyou accept a higher-pricetgte, you will pay the difference in price.
Any tire replaced under this Limited Warrantil be covered by the current General Tire brand Ed\itaranty
and Adjustment Policy.



If for anyreason, othethan anexcluded conditiofisted underSection 4, you ar@ot
satisfied with your new set of four tires withiMb days** from date ofpurchaseor
the first 2/32nds of an incfwhichever comedéirst), you mayexchangall or ary
one of them for @orresponding numberf the same tires or fanotherset ofa
different type of General Tirbrandtires. Winter tires must be replaced with another $etioter
tires.

Mounting andbalancingare includedfree ofcharge (excludingnline orders).Owner
pays allapplicable tags If you wish to exchangdor anotherset of Generabrand
tires which is at a highecos, you must pay theipgraddrom the originalpurchase
price, includingshippingand allapplicabletaxes|f you wish toexchangdor another
set of Generabrandtires which is at a lowecod, you will receivea refundof the
differencein cog.

This satisfaction guaranteenly applies to the original new set of four (4)@ral Tire
brand passengéres purchasednd not to the tireprovide undethis guaante.

HOW DOYOU RETURN YOUR TIRES DURING THE TRIAL PERIOD

Within the authorizedime frame (please viswww.genealtirecom to learn more
aboutthe Customer Satisfactiofrial Period that General Tire offers) from thlate
of purchaseor the first 2/32nds of an inch @fead( you mustreturnyour tires to
the authorizedGeneral Tirdbrandtire dealer where yopurchasedour tires oran
alternate authorize@eneral brandtire dealerYou must presenthe original sales
receiptand proof-of-purchase.

Reason fordissatisfactiormust beexplainedto the dealer (i.eappearanceijde,
handling, etc.) anchotedon the dealersuppliedcopy of the General Tireimited
Warranty ComplaintForm.

Attention authorized dealershe form must bevalidatedby the consumerThe
replacement of-of purchase showinipe purchasef the replacementf another
General tires(s) musiccompanyhe form and tiraetumn.

MILEAGE WARRANTY:

The General Tirdorandtires listed onwww.genealtirecom websiteare warranted
against wearouip to themileage/kilometers coverage indicatedgn thoughthe
actual mileage/kilometergou may get from your tires may vabecausef driving
habits and roadconditions Subject to theprovisionsof Section 3 and Sectio®
below, if one of the tires listed in thisectionwears outbeforethe statedmileage/
kilometers coveragbsted onwww.genealtire comwebsite, General Timill warrant
the tire on gro-ratabasis asndicatedherein. “Wearout meanghat thetiréstread
has worn evenly down to theeadwear indicators(2/32nds of an inch ar6 mm of
tread remaining)Pro- ratd for this Mileage Warranty ismeasuredby the odomeer



readingsat the time of thdires purchasg as shown by the original tireceipt and
proof-of-purchaseand theodometer readingt the time ofepla@mentin addition,
you mustpresent fully completedlegible Rotation Schedule, which is foundtlre
original ownerscopy of thetirés Limited Warranty.

* Tire(s) that havenot been rotatedt least every,000to 8,000miles (013000
kilometers) as evidencedy acompleted Rotation Schedubee excludedrom
this coverage.

* On vehicleswith staggered¢plit fitments (differensize tires onfrontand rear
axle), tirescannobe rotated betweethe frontand rearaxle. Without rotationof
tires betweerthe frontand rearaxel. Without rotationof tires betweerthe front
and rearaxle, the expected mileage / kilometers before wearssignificantly
lower, especiallyon therearaxle. Thereforethe MileageWarrantyfor tires onthe
rearaxle ofthese vehiclewill be 50% of thestandardVileage Limited Warrany
for the productine.

* Tire(s) inservicdor morethan72monthsregardlessf mileageare notcovered.

The owner pays shippingnounting, balancingnd allapplicabletaxes (including
F.E-T)underthe MileageWarranty.

Please visit youmuthorizedseneral Tire dealer or visiww.genealtirecomto leam
more aboutthe mileage coverag&hat General Tireffers Mileage warrantiesvary
by tire line.

You will receivea companble* new General Brand tire witlpaymentof the
replacemenprice basedn the percentagef actual mileage/kilometerseived
to the mileage/kilometers coveredour replacementost will be determined ¥
dividing the actualmileage/kilometers deliverday the miles/kilometersvarranted
and multiplying the result times thaurrentprice of anequivalentor compasable
repla@ment

SAMPLECALCULATION:

The tire youpresenfor Limited Warranty has a Mileage Warranty G000 miles
At the time of the tirgpurchasethe vehicles odometer readingas 20000 miles.
At the time the tire wagpresentedor warranty, the vehicles odometer reading
was 65000 miles You also presenta completedand up to date Mileag@&/arranty
Rotation Scheduleand the tire(s) are worn evenly down to 2832rof an inch(16
mm) oftread remaining, accordirig the Tread Wear Indadors

Determindghe mileage receivedn adjustedires:
65000miles-20000miles=45000miles

DetermineYour pro rata replacemetite costpeicentage
4500060,000X 100=75% (round to theneareswhole peicentage).

Your pro ratacost for thereplacementire is determinedby multiplying the
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percentagef mileage received75%) by the current purchaserice for the
replacementre (ex.$13002)

Example calculationis: 75% x $13@02 = $97.52

The credit allowancefor the mileagenot receivedequals: $1302 -$97.52 = $3250
towardsthe nextpurchasef any General Tirproductline.

You will pay the equivalentpro rata cost for tire plus alpplicabletaxes (including
applicableF.E.T.) shipping, mountingand balancingjocal tire disposalfees andary
otherparts orother sevices.

4. WHAT IS NOT COVERED BY THIS LIMITED WARRANTY  AND
ADJUSTMENT POLICY

THE FOLLOWING ARENOT COVERED:
* Generallire doesnot warrantany repairedire.

* Road Hazard: Any General Tire with ro&xdhzard damagé&his includes, but isnot
limited to: cuts snagspundures, bruises, and impactbreaks

* Ride/Vibration:Any ride/vibration conditiorafter the first 2/32nd$16 mm) of an
inch oftreadweapr 12 monthsof service,whichever comesrst.

* Improper operatior maintenane This includes but is not limitedto, effeas
caused

| Improper tire inflation and/or improper load/speed practic&ébese
practicescan cause excessive operational temperatuaes stresses that
exceedhe tirés capabilities.

Il Improperor insufficienttire rotation: Any tire with prematureor irregular
wear causeay failing to follow therecommendedre rotation patterrandobr
mileage intervalasdelineatedby this LimitedWarranty.

Il Wear dueto Impropervehiclealignmentincludes but not limited taneven,
irregularor spottywearcuppingor feathering.
IV Damage duéo:
- Rimirregularitiesor rim damage
- Snowchains
-Vehicle mechanicalproblems including brake problems and vehicle
wheel alignment
- Extreme temperaturexpaosure
- Negligent andabusivedriving such as tire spinning, oacing;
- Impropertire storage
- Automotiveaccident
- Chemical corrosionor fire
- Usecontraryto the vehiclemanutdurerstire recommendations



- Misuse ormisappli@tion
- ImproperStud Size and / dngtallation

* Improper Mountingr Demounting

 Alteration, such as but not limited to, adding a white inlay orblackwall,
tread regroovingdire truing or siping, or addingealant materials thetire.

 Weather checking/crackinddot coveredafter 48 monthsfrom the date of
purchase.

* Tires usedin commercialsewnice competitionor tires receivedas original
equipmentare not eligible for extracoverage(With the exceptionof the 45day

customer satisfactiomial period for the GrabberHD when used ircommecial
sewice.)

 Failureto observe safety and maintenance precauteinsrth on Geneal's
websitewww.genealtire.com (US) orwww.genealtire.ca(Canada), undethe
customer care sean.



Attention Authorized Dealers

GENERAL TIRE RESERVESTHE RIGHT TO THEFINAL INSPECTION DECISIONON
CONDITIONS FOR ALL RETURNED TIRES UNDER SECTION 4. GENERAL TIRE
RESERVES THE RIGHTTOTEST ALL TIRES RETURNEDFOR VIBRATION.

THIS LIMITED WARRANTY AND POLICY HEREIN ISMADE IN LIEU OF ALL OTHER
WARRANTIES, EXPRESSORIMPLIED, AND GENERAL TIRE EXPRESSLYDISCLAIMS
ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR APARTICULAR PURPOSE. SOME U.S.
STATES ANLYOR CANADIAN PROVINCES DO NOT ALLOW LIMITATIONS ON THE
DURATION OFAN IMPLIED WARRANTY, SOTHE ABOVE MAY NOT APPLY TO YOU.

TO THEEXTENT PERMITTED BY LAW, GENERAL TIRE DISCLAIMS LABILITY FOR
ALL CONSEQUENTIAL AND INCIDENTAL DAMAGES. THE REMEDES SET FORTHIN
THISLIMITED WARRANTY ARETHE SOLEAND EXCLUSIVEREMEDIESFORBREACH
OF WARRANTY. SOME U.S. STATEAND/OR CANADIAN PROVINCES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVELIMITATION OR EXCLUSION MAY NOT APPLY TO
YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS,AND YOU
MAY ALSOHAVE OTHERRIGHTS WHICH VARY FROM U.S. STATE TO STATE OR
CANADIAN PROVINCE TO PROVINCE.

THIS IS THE ONLY EXPRESS WARRANTY MADE BY GENERAL TIRE. NO
GENERAL TIREEMPLOYEE, RETAILER, OR DEALER HAS THE AUTHORITY TO
MAKE ANY WARRANTY, REPRESENTATION, PROMISE OR AGREMENT ON
BEHALF OF GENERAL TIRE EXCEPT ASEXPRESSLY WRITTENIN THIS LIMITED
WARRANTY AND ADJUSTMENT POLICY.

IN OBSERVANCE OF U.S. FEDERAL LAW, THIS LIMITEDNARRANTY AND
ADJUSTMENT POLICYHASBEENDESIGNATEDA “LIMITE D WARRANTY”. GENERAL
TIRE DOES NOTINTEND TO REPRESENT THROUGHTHIS LIMITED WARRANTY
AND ADJUSTMENT POLICY THAT TIRE FAILURES CANOR CANNOT HAPPEN.



5.GENERAL TIRE'S OBLIG ATIONS

Replacementf Eligible Tireswill be madeby the authorizedseneral Tirdbrandtire
dealer where yoyurchasedour tires or by anyalternate authorizette dealeror
vehicle dealerGeneral Tirewill replacethe tire pursuanto the termsof this Limited
Warranyy.

6.0OWNER'SOBLIG ATIONS

To make an eligible clainunderthis Limited Warranty, the owner mustpresent
a claim asinstructedherein, with the tire to aauthorizedGeneral Tirebrandtire
dealerFor thenearest authorize@eneral Tirdorandtire dealerconsultthe Geneal
Tire brand internet address(es),the 800 telephone number@&)own on theback
of this Limited Warranty andidjusmentPolicy Owner mustpresentan original
tire salesreceiptand proof-of-purchasdandicatingthe date ofpurchaseOwner will
be requiredto sign the General Tire Limited Warranty Cdant Form ordealer
replacemengalesreeipt

Owner isresponsiblefor paying allapplicabletaxes chargedby the authorizd
servicing Dealer and is alsesponsibldor paying shipping, locdire-disposafees
and any parts or serviceegardles®f mileageor monthsof service. Thisncludes
paymentfor tire rotation, alignmenttowing, road service, valvstemsand tire
repairs Owner isresponsibldor maintaining propetire air pressureand forproper
maintenancef the tire.

Under the Mileage Warrantportionof this Limited Warranty and\djusmentPolicy
(see Section 3 andww.genealtirecomwebsite), owner mugbresent claimwhich
includes the originalup-to-dateMileage Warranty Rotation Schedule. Owmaug
rotatetires at least every5,000 to 8,000miles (10000 — 13000 kilometers)or
sooneif uneven treadwedegins toappear

7. TIREREGISTRATION

The registrationof General Tirebrandtires is animportant safety preaution.
Registrationwill allow General Tire to notify the owner in the evaitaproduct etum
program.Owners authorizedGeneral Tirebrandtire dealer willprovidea Geneal
Tire brand registrationard with theD.O.T.tire identification number recorded, along
with the authorizedGeneral Tirebrandtire dealeis nameand addess Owner is
requiredto fillin his or her nameand addess affix a stampto the preaddiessed
card, and mail the General Tieand registrationard. Tireregistrationmay alsobe
completednline atwww.genealtirecom(US) and www.genealtireca(Canada).

To read about Safety Warnings andVaintenance Information pleasefer to
www.genealtirecom customercare FAQsectionor in Canada,www.geneatire ca,
under the customer care FAQ sedion.



FOR SERVICE ASSISTANCE ORINFORMATION

For the nearest authorize@eneral Tirebrandtire dealer consulteither ofthe
websitesor, the toll-freeCustomeiRelationsnumberdelow.

In the UnitedStats, call
1-800847-3349

In Canadacall:
1-855453-1962

Or accesshe General Tir&)SAwebsie
www.genealtire.com

General Tire CanadavebsiEe
www.genealtire.a
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For Customer Recordanly — Not to beusedas awarranty complainform.

Pleasé’rint Clearly

(Sold by)
Dealer Name
Address
City Stae/Pov Zip/Postal Code
Custome Name
Address
City Stae/Pov Zip/Postal Code
PSI PSI
FRONT REAR Qty
Tire inflation per VehicldPlacard Size
Design

Vehicle Date
Model Dealer's Invoicet
Year Salesman
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MILEAGE LIMITED WARRANTY ROTATION SCHEDULE VALID ONLY IN THE UNITED STATES ANDCANADAA

Rotation ScheduleMust bemaintainedind updatedo receivecoverage.

Rotation Miles/KM

Date

OdometeReading

Rotation Miles/KM

Date

OdometeReading

Odometeiat
Weaout

Minus Odometemat

Time ofInstallation

Equals MilesKilometers

Reeived




GENERAL arlh

1830 MacMillan ParkDrive
Fort Mill, SC 29707
www.genealtirecom
In the US: 1-800:847-3349

6110Cantay Road
Mississauga, Ontari@5R 3W5

EiE
i

www.genealtireca
In Canada:1-855453-19&2

The marks slogansand logosappearindperein are thgroperty of
Continentallire the Americas LLC and/orits parenof affiliates.
©Continentallire the Americas LLC 2014.All rights reseved.
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